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for Effective Credit 
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http://www.credit-and-collections.com/



Starting a Collection Agency
How to Make Money Collecting Money - 3rd edition

The only published source of comprehensive information on starting your own debt 
collection agency and managing it successfully.  This award winning book is a must have for
anyone considering a career as a bill collector. Now available as an e-book!

Print: $57.95,  e-book: $57.95

Become the Squeaky Wheel
a Credit & Collections Guide for Everyone

With Become the Squeaky Wheel you'll learn what to do when customers keep telling you
the check is in the mail!  The clear benefit of this book is to help you obtain and retain good
paying customers, therefore enabling you to spend more time at what you are good at and
increase your cash flow. This great jam- packed book includes all the laws you need to know
when collecting money.

Print: $29.99, e-book: $29.99

The First book of Effective Collection Agency Letters & Forms
Finally! When you buy The First Book of Effective Collection Agency LETTERS & FORMS, 
you will have the tools you need to create and use debt collection letters effectively for your agency. 
Included in this book are collection agency letters and forms that you can use as is or modify to 
suit your needs, information on letter compliance for collection agencies, samples of forms, 
information on FDCPA and more.

Available as an e-book only - $19.95

How to Get Your Customers to Pay
Fast, Easy, Effective Letters

How to get your customers to pay is not just another "form letters" book with old used up let-
ters that don't work.  Michelle Dunn wrote this book full of letters she personally has used in
her years in the industry, and only included the letters that generated the most results. You can
use these letters and forms as they are or modify them to get your maximum results. With this
book you will learn how to create and use letters to collect more money with less effort.

Available as an e-book only - $19.95

How to Help You Get Paid
Credit & Collections Forms & Letters

This little book is filled with letters and forms that have proven to be successful in 
collecting more money and initiating more responses.  This easy to use reference is 
simple and to the point.

Print: $9.95, e-book $9.95

For fast service visit http://www.michelledunn.com/shop/catalog.php • Online ordering 24-7



Multiple copy discounts available - see reverse side for details

All inclusive- everything you need to collect more money and solve your delinquent customer problems with 
Michelle Dunn's professional presentation in her Collecting Money Series & Special Reports

Improve Your Credit Special Report

Do you know what is lurking on your
credit report? Improve your Credit in 3
Easy steps with this report! This report
gives you everything you need to start learn-
ing more right now about how you can improve your
credit, have more money and get out of debt.

Electronic report: $6.95

Marketing Success System Special Report
Marketing Success System

Learn the top 5 things you can do to
make more money, the 7 reasons you
should send out press releases, to-do lists
to be successful and how to work with the
press and media. This jam packed report will
jump-start your marketing efforts as soon as you imple-
ment the tips. Don't just take my word for it, try it and see
the results yourself. At only $8.95, it's almost less than a
gallon of gas!

Electronic report: $8.95

Outsourcing Special Report
How to Set up a Successful Accounts
Receivable Outsourcing Program

If you are thinking about adding
Accounts Receivable Outsourcing to your
list of services, there are many things you must
be aware of in order to be successful. With my report you
will learn about liability issues, language for phone calls &
correspondence, licensing information, payment procedures,
client reporting, pricing, servicing options, marketing and
additional services you can offer.

Electronic report: $14.95

Debt Buyer & Collector State
Requirements Special Report

State Law information for Debt Buyers
and Debt Collectors With this Special
Report you can find out what the law is in
each of the 50 states for debt collection or if the rules
change when you are an attorney purchasing debt to  
collect on or outsource to someone to collect for you.
With the scrutiny on debt collectors during this credit 
crisis, make sure you are following the law!

Electronic report: $25.95

Credit Success System

Learn the 4 keys to a commanding
phone voice, the 9 worst collecting money
habits, the different types of debt, how to
collect more money, how to understand your debtors 
and gain access to The Great Collectors Toolbox!

Electronic report: $8.95

Medical Collections Special Report
Marketing Plan for Medical 
Collection Agencies

A complete Marketing Plan for your Medical
Collection Agency, includes market analysis, product &
service analysis, marketing strategies, promotional strate-
gies, competition analysis examples and bonus items.

Electronic report: $23.95

The Debt Collectors Collection Training System
$139.95 Visit MichelleDunn.com for details



Online orders: www.michelledunn.com  - Securely accepting Visa, MasterCard, Discover, Paypal, checks, Debit cards
Email orders:  michelle@michelledunn.com
Postal orders: Mail to: Never Dunn Publishing LLC, Michelle Dunn, PO Box 40, Plymouth, NH 03264 USA.
Shipping: INCLUDED in all prices above (to U.S. Addresses)

The Collecting Money Series QTY Price Subtotal

Starting a Collection Agency $62.95 
How to Make Money Collecting Money, 3rd Edition, ISBN# 0-9706645-6-7 E-Book $57.95

Become the Squeaky Wheel $34.99
A Credit and Collections Guide for Everyone, ISBN#: 0-9706645-1-6 E-Book $29.99

How to Help You Get Paid $14.95
Credit & Collections Forms & Letters, ISBN# is 978-0-9706645-3-2 E-Book $9.95

The First Book of Effective Collection Agency E-Book $19.95
Letters & Forms, ISBN#: 0970664540

How to Get Your Customers to Pay E-Book $19.95
Fast, Easy, Effective Letters , ISBN#: 0970664524

Special Reports QTY Price Subtotal

Credit Success System $8.95 

Medical Collections Special Report $23.95
Marketing Plan for Medical Collection Agencies

Outsourcing Special Report $14.95
How to Set up a Successful Accounts Receivable Outsourcing Program

Improve Your Credit Special Report $6.95

Marketing Success System Special Report $8.95

Debt Buyer & Collector State Requirements Special Report $25.95

The Debt Collectors Collection Training System $139.95
Visit MichelleDunn.com for details

Multiple Book Discount 1 book No Discount Total Qty. Discount: Total:
2-4 books 25% discount
5-19 books 45% discount
20 or more 50% discount

Payment:  Check (enclose with form, payable to “Michelle Dunn Writer, LLC”)
Credit or Debit . Visa . MasterCard . Discover
Card#: Exp. Date: ____/____

Name on Card:

Shipping Address: 


